
Adam R. Crews

Objective
Accomplished, achievement-driven and results-oriented seeking career enhancement, continued professional development, and providing ongoing challenges in information technology. 
Education

Master in Management Information Systems – May 2015




Auburn University, Auburn, Alabama

B.S. in Information Systems Management – December 2010




Auburn University, Auburn, Alabama

A.A.S. in Electronics System Technology- May, 2000




Community College of the Air Force, Montgomery, Alabama

Training

Cisco Transport MSP 15327, 15216 DWDM, 15454 (April 2004)
CCNA Training- San Diego State University (August 2003)
Six Sigma (November 2003)

Tellabs DACS Titan 5500 (December 2002)
Successful Supervisor Training (June 2001)

Fiber Optic Lightning Force Installation Practices (March 1999)

Military Strategic Tactical Relay (MILSTAR) Command Post Terminal Organizational Maintenance (July 98)

Electronic Principals Theory, Design, Troubleshooting and Repair course (August 1996)


· MS Project 2010

· Network+ Certified Professional
· Strong skills in diagnostics, voice/data systems, including power supplies, multiplexers, high power amplifiers, patch panels, DS0/DS1/DS3/OCx/Ethernet 10/100/1000mbps; experience fabricating, splicing and terminating cabling and connectors (i.e. cat5, RG58, RG59, RJ45, RJ11, Fiber, BNC, RS232), ESD, and LAN/WAN cable testers

· Knowledge of fiber optic transmission carrier systems including Sonet & OC3 and OC12, 0C48, OC192, and Multi service platform systems theory/applications

· Comprehensive experience in circuit analysis/design/modification, reading schematics, repair to component level and equipment configuration

· Skilled LANs/WANs, Windows 98/2000/NT, MS Excel, Power Point, MS Word, MS Outlook, UNIX, COLR/Planet, and ASR
· Solid skills with Code Division Multiple Access (CDMA), Time Division Multiple Access (TDMA), Frequency Division Multiple Access (FDMA) fixed and mobile communications
· Thorough experience in satellite technology including UHF/SHF/EHF satellite systems, microwave & antenna systems

· Working Knowledge of associated test equipment (i.e. Spectrum Analyzer, RF Power meters, Oscilloscopes, Frequency counters/generators, Acterna 911/224/310/213/2802, Digital Light Wave, Fiber Hawk, Fiber OTDR, Optical Spectrum Analyzers, and Multimeters
· Working knowledge of associated equipment systems (i.e. Adtran channel bank, Marconi power rectifiers, Nortel Optera Metro DWDM, encryption Devices (i.e. KG 84, KY 57, and KYK 13).

· Secret ENTAC security clearance/ Top Secret clearance obtained 12/20/1998

Adam R. Crews

Professional               2005 to present Auburn University
Experience



IT Project Manager

· Manage and Implement Projects and design solutions for multiple information technology

areas. Consult and identify needs and write bid documents for the installation of telecommunications or computer infrastructure.

· Provide administrative oversight of projects including cost-tracking, budgetary projections, 

estimates, and submittal of billing information. Review vendor products for evaluation of suitability, reading industry literature on technical parameters, and meeting with vendors.
2004 to 2005 ENCO Electronic Systems



Systems Consultant



· Organized and developed structure for developing company that enabled sales to increase from $1 million to $3 million annually. Proven ability to interface with engineers to ensure product solutions meet customer requirements. 
· Exceptional communicator with demonstrated success building relationships with Architects, Builders, and Designers. Design residential electronic systems using blue prints to meet client’s requirements, and regulations.
2000 to 2004 AT&T Local Network Services
                                          Operations Supervisor

· Recognize efforts from individuals/teams that contribute to efficient operations of the organization, while fostering and furthering the development of individuals. Conduct daily communications with teams related to process improvements, individual/team goals, opportunities, and feedback on successes, and insure lines of communications remain open.
· Organize and Manage installation, provisioning, and maintenance teams made up of diverse individuals for sustained accomplishments resulting in 98% of troubles repaired within 4hrs, and customer completion on time percentages of 98%.
· Manage critical projects involving installation of transport equipment, network capacity planning, maintenance restorations, and providing input for engineering. Managed fiber and riser installations for new customer builds.  Developed and implemented training plans for Atlanta’s technicians.
    
1996 to 2000 U.S. Air Force



Satellite Communications Equipment Maintenance Journeyman
· Installed, maintained, modified, and operated the AN/FRC-181 Military Strategic and Tactical Relay (Milstar) ground command post terminal. Assisted with all requirements supporting the installation, testing, and commissioning project of the EHF frequency terminal. 
· Deployed and Maintained remote radar station link using 2 digital tropospheric scatter radio sets and multiplexers resulting in end users receiving first ever real time air picture. Coordinated, deployed, and maintained mobile satellite communications terminal providing more than 300 hours of error free surveillance data during North Korean missile crisis. 
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Skills
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