How to use Engineering & Business Online videos

How to login to see your classes:

Type or copy https://edge.eng.auburn.edu into your browser. Login using your AU user ID and Password. You will see all your courses in alphabetical order, current semester or any previous semester courses that are still on the system. 

In order to view the streaming video you must have the program Silverlight installed on your system. This is a free one-time download and is available for all platforms. First, try to run one of your videos.  Silverlight may already be installed on your computer if you watch any videos from the internet. If not, you’ll be prompted on how to get it when you try to run one of the videos. You will want the latest version of Silverlight (for PCs and MACs), and Moonlight for Linux (available on sourceforge.net)  

Comments and Announcements:

Look for comments or announcements above your courses when you first log on.  Such comments will be about course meetings/cancellations, campus closings, holidays, etc.

Watch it Live (synchronous): [image: image1.png]



If the course is being recorded at that time, you will see a “Watch It Live” icon by the course number.  Click on it to view the course as it is being recorded.  

Live Chat:

If your instructor is taking questions and comments during the live session, you will see the video with a live chat window.  If not, the window won’t appear.  Type in your comments or questions and a teaching assistant will respond.  You can enlarge the video window with the controls at the bottom of the video portion.

Streaming/Podcasts (Asynchronous):

There are four choices – stream, podcast, audio only, and download. (If you have a mobile device, you’ll only see the streaming choice.) This works behind most firewalls.
To view the stream on a computer:

Click on the PLAY icon. [image: image2.jpg]



Silverlight is required to view the streaming video. This is a free one-time download and is available for MAC and Windows. Linux users will need to install Moonlight. It may already be installed on your computer if you watch other videos from the internet. If not, you will be prompted on how to get it when you try to watch one of the videos. Make sure you have the latest version installed.
.
Podcast:
Click on the PODCAST icon. [image: image3.jpg]



This video file is for downloading to your computer then uploading to your mobile device VIA iTunes or other sync software. It is an .MP4 file
Audio Only:

Click on the MUSIC icon. [image: image4.jpg]



This file contains only the audio portion of the class and is for downloading to your computer then uploading to your mobile device VIA iTunes or other sync software. It is an .MP3 file
Download:
Click on the FOLDER icon. [image: image5.jpg]



If you choose to download the video, choose “save,” not “run,” when prompted. The streaming video will run on any computer – PC, Mac, Linux. The download time is very, very short. Depending on your connection speed, it could be less than a minute for a full class.
To view the stream on a mobile device:

Click on the iPad icon. [image: image6.jpg]


  It will show up on your mobile device rather than the icons above.
IOS 4.0 is required for iPod/iPhone/iPad with IOS

Android 3.0 or higher is required for Android devices

Courses are removed from the streaming server at the end of the semester following the semester in which the course was originally delivered. In other words, spring semester will be removed on the summer semester’s graduation day; fall courses on the spring semester’s graduation day. 

If you have any problems with a class or recording, please send messages back to Gophelp@auburn.edu – this is the address to use for ALL messages to us.
